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My wife and I started receiving Meals On 
Wheels (Sudbury) services in August 2013, 
and currently receive meals three times 
a week. With my health conditions, I find 
cooking and preparing meals for both my 
wife and I, very difficult at times. My wife has 
not been able to prepare any meals for some 
time now. 

Mr. & Mrs. Kozak
CLIENT STORY

The services from Meals On Wheels 
(Sudbury) are very helpful; I am able to 
prepare breakfast and snacks and not worry 
about dinner. Receiving hot meals takes away 
some daily stress. We are very satisfied with 
Meals on Wheels (Sudbury)’s programs and 
services. There is a good variety of meals 
throughout the week and the meals come 
hot and ready to eat!

I feel Meals on Wheels 

(Sudbury) helps us to 

make sure we continue 

eating healthy meals. 
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Sudbury Credit Union has been a proud corporate 
sponsor of MOW, (as well as proud banking services 
supplier) for many, many years.  I am thankful for the 
ability to provide volunteer opportunities to my team 
here at Sudbury Credit Union.  Many of the volunteer 
drivers that come from SCU would not have the 
chance to drive for MOW if they couldn’t do so as 
part of their job here.  I feel it’s a win-win situation……
MOW receives the needed driver, and our employee 
has the opportunity to share in such a worthwhile 
program and give back to the community. 

Cooperatively yours,
 
Mimi Regimbal Wiseman, CPA, CMA
Chief Executive Officer

VOLUNTEER STORY
Sudbury Credit Union 

“I am thankful for 

the ability to provide 

volunteer opportunities to 

my team here at Sudbury 

Credit Union.”
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TOTAL NUMBER 
OF VOLUNTEERS

NUMBER OF VOLUNTEERS

VOLUNTEER  
DELIVERY DRIVERS 78

VOLUNTEER  
DELIVERY HELPERS 22

BOARD 
VOLUNTEERS 9

CORPORATE 
VOLUNTEERS 5

KITCHEN 
VOLUNTEERS 5

OFFICE 
VOLUNTEERS 6

125
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NUMBER OF NEW VOLUNTEERS

42
NUMBER OF VOLUNTEER HOURS  
CONTRIBUTED TO MEALS ON WHEELS PROGRAMS 

4,858 HOURS
THAT’S ABOUT

580

THAT’S ABOUT

6,144,685

STRAIGHT 
DAYS  
OF WORK

SUDBURY BIG NICKELS
PLACED SIDE x SIDE

NUMBER OF KILOMETERS TRAVELED  
TO DELIVER CLIENT MEALS BY VOLUNTEERS

56,187KM
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NUMBER OF MEAL
DELIVERY ROUTES,  
WITH A MAXIMUM OF 17 MEALS/ROUTE

1,989
TOTAL HOURS TO 
DELIVER MEALS 

86,721

NUMBER OF FROZEN MEALS SERVED

 5,088

NUMBER OF HOT MEALS SERVED

28,730
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TOTAL NUMBER OF MEALS 
SERVED TO CLIENTS

33,818

AVG AGE OF FEMALES 

80

NUMBER OF MEALS ON WHEELS (SUDBURY) 
CLIENTS SUPPORTED

431

TOTAL HOURS TO 
DELIVER MEALS 

86,721

AVG AGE OF MALES

77 

PERCENTAGE OF MALES

42% 

PERCENTAGE OF FEMALES

58% 
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While reflecting on the past year, many accomplishments come to mind. Behind all of the successes the 
agency has had stands a great group of staff and volunteers. The saying “many hands make light work” is 
applicable here, but I would also add that “many hands feed many souls”. Without the dedication of the 
staff and volunteers of Meals on Wheels (Sudbury) we would not be able to provide the support we do to 
keep loved ones independent and in their homes.

This past year saw a commitment from the Board to increase visibility and access to individuals in the 
community. As we look to the future and a possible expansion, we want to be able to serve more clients, 
and in doing so we need to make sure people understand what Meals On Wheels (Sudbury) has to offer. 

 We also want to ensure that clients who require financial assistance have easier access to our subsidy 
program. This program would not be possible without the team’s fundraising efforts and donations from a 
generous community. 

As an agency, we have formed many relationships. From being a United Way recipient charity, to our long-
standing relationship with the Kinsmen Showcase Sweepstakes to the support we receive from service 
clubs, it is truly a testament to the positive work happening.

With all the accomplishments do come some challenges. Our Board has lost a few members due to 
relocation for work and as such we are in need of more dedicated and energized individuals to join the 
team. 

I would like to congratulate the hardworking staff and volunteers, donors and sponsors who made this 
great year possible. Thanks to the Board volunteers who believe in our vision, support our plans and 
provide their time and energy to a cause that makes such a big difference. 
 

Ben Demianiuk 
Board President

PRESIDENT’S REPORT 
2016-17

8 Meals On Wheels (Sudbury) — 2016-2017 Annual Report



This past year marked Meals On Wheels (Sudbury)’s 45th 
anniversary.  Meals On Wheels first came to Sudbury in 1971 
as a pilot project established through the determination 
and efforts of a few very generous and caring community 
members.  Today that pilot project has blossomed into North 
Eastern Ontario’s largest single service meal provider; and it 
continues to be recognized among other meal providers as a 
leader in program development and client care.  In 2016 Meals 
On Wheels (Sudbury) supported the nutritional needs of 
more than 420 Sudburians by delivering over 34 000 meals to 
members of the Sudbury and area community who otherwise 
may not have access to proper nutritional supports.  We are a 
success, without a doubt!

Meals On Wheels (Sudbury) staff looked beyond meal counts 
and numbers and addressed the direct needs of our clients in 
2016; we focused on one of our most important assets, our 
volunteers; and we surpassed our initial targets to increase our 
catering and meal contract revenues in an effort to put money 
back into the agency.   It was a year of hard work and effort 
by all, and the results have proven why we are a leader in our 
sector.

Throughout 2016 we worked diligently to improve the quality 
of service our client’s receive.  We implemented new client 
assessment tools, initiated regular client case reviews and 
hired additional staff to support the case management of our 
clients.  Every Meals On Wheels (Sudbury) client now receives a 
comprehensive care plan that is created, adapted, if necessary, 
and maintained throughout the duration of their term with the 
agency.  Additionally, by developing new relationships with our 
partners and providing enhanced training our staff can act as a 
direct resource to other health providers when necessary.  

Our volunteers are the agency’s eyes and ears to our clients.  
Without our volunteers we would not be able to provide our 
services to the community.    We recognize our volunteers, be 
they meal delivery volunteers, kitchen aides, office support 
or Board members for the invaluable contributions they 
provide to our service--namely their time and hard work.  
Meals On Wheels (Sudbury) greatly appreciates every one 
of our volunteers and as such we have dedicated more staff 
time and education to the volunteer management position.  

Our volunteers deserve to be supported in their duties and 
provided direction in their roles.  Our growing volunteer roster 
demonstrates that we have in fact become a volunteer agency 
of choice in Sudbury.

In addition to our program successes, our kitchen crew has 
once again outdone themselves!  The Home of Our Own 
Catering staff persevered through long hours, staff turnover, 
and hot kitchens this past year and have the revenues to show 
for it.  This year HOO overachieved by reaching beyond the 
targets set for catering revenues and established yet another 
record for the agency.  Our resolute, creative and diligent 
kitchen staff members continue to appreciate and support 
the mission of our social enterprise.  Their amazing efforts 
will again provide a helpful contribution to Meals On Wheels 
(Sudbury)’s programs.

There were so many wonderful achievements at Meals On 
Wheels (Sudbury) in 2016 that they are too many to mention in 
detail.  What stands out to me is the drive and determination 
of every person involved, whether staff or volunteer, to see 
each project achieved.  Ashley Paajanen lead the agency for 
the majority of the year as Acting Executive Director in my 
absence; during which time Meals On Wheels (Sudbury) took 
great strides toward improving the quality of service we offer 
to our clients.   Ashley undertook a great responsibility and 
the successes we achieved in 2016 can be attributed to her 
leadership role.  

Forty five years after the first pilot project for Meals On 
Wheels in Sudbury was initiated our agency continues to help 
those in need of a hearty, healthy meal, and we will continue 
for another 45 years, if necessary until we achieve our ultimate 
vision:

A community where all people have access to nutritious meals.

Kelly Zinger
Executive Director

EXECUTIVE DIRECTOR’S
REPORT 2016-17
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TREASURER’S REPORT 
2016-17 
The Board of Directors is pleased to announce that the 2016-2017 financial year has been another 
successful year. We are glad to report that Meals on Wheels (Sudbury) remains debt-free, with a reserve 
fund for future equipment replacement and growth. 

Over the past year, Meals on Wheels (Sudbury) has demonstrated resilience in executing on its mission of 
providing nutritious meals to the community. While food costs and direct supplies continue to rise, the 
leadership team continued to monitor and manage these costs to keep them at a minimum. 

Additionally, donations and fundraising events have continued to grow through the efforts of staff and 
volunteers. For this and all of their efforts, we thank all of our dedicated employees and volunteers 
without whom, it would not be possible for Meals on Wheels (Sudbury) to continue its valued work 
meeting the nutritional requirements of Sudburians in need. 

Further, our financial status today would not be possible without the consistent generosity and faith 
our principle funding agencies, the various community groups, organizations and businesses place in the 
mission of Meals on Wheels (Sudbury).

Emilie Cameron 
Treasurer
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INDEPENDENT 
AUDITOR’S REPORT
Report on the Financial Statements 
We have audited the accompanying financial statements of Meals on Wheels (Sudbury), which comprise the statement of financial 
position as at March 31, 2017, and the statements of operations, changes in net assets, and cash flows for the year then ended, and a 
summary of significant accounting policies and other explanatory information. 

Management’s Responsibility for the Financial Statements 
Management is responsible for the preparation and fair presentation of these financial statements in accordance with Canadian 
accounting standards for not-for-profit organizations, and for such internal control as management determines is necessary to enable 
the preparation of financial statements that are free from material misstatement, whether due to fraud or error. 

Auditor’s Responsibility 
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance 
with Canadian generally accepted auditing standards. Those standards require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The 
procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of the financial 
statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the 
organization’s preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the organization’s internal control. An 
audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made 
by management, as well as evaluating the overall presentation of the financial statements. 

Except as noted in the Basis for Qualified Opinion paragraph, we believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our qualified audit opinion. 

Basis for Qualified Opinion 
In common with many charitable organizations, the organization derives revenue from donations and fundraising, the completeness of 
which is not susceptible to satisfactory audit verification. Accordingly, our verification of these revenues was limited to the amounts 
recorded in the records of the organization and we were not able to determine whether any adjustments might be necessary to 
donation and fundraising revenues, excess of revenues over expenditures, assets and net assets. Our Independent Auditor’s Report 
pertaining to the financial statements as at and for the year ended March 31, 2016 included a qualified opinion for the same matter 
existing in that year. 

Qualified Opinion 
In our opinion, except for the possible effects of the matter described in the Basis for Qualified Opinion paragraph, these financial 
statements present fairly, in all material respects, the financial position of the organization as at March 31, 2017 and the results 
of its operations and its cash flows for the year then ended in accordance with Canadian accounting standards for not-for-profit 
organizations. 

Other Matter 
Our examination was made for the purpose of forming an opinion on the basic summary financial statements taken as a whole. The 
supplementary information included in Schedule A is presented for purposes of additional analysis and is not a required part of the 
basic summary financial statements. Such information has been subjected to the auditing procedures applied in the examination of 
the basic summary financial statements and, in our opinion, is fairly stated in all material respects in relation to the basic summary 
financial statements taken as a whole. 

FREELANDT CALDWELL REILLY LLP 
Chartered Professional Accountants / Licensed Public Accountants 
Sudbury, Ontario, June 28, 2017 
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STATEMENT OF
FINANCIAL POSITIONS

Excerpt from Meals On Wheels (Sudbury) March 31, 2017 year-end audited financial statements. For a 
complete set of financial statements please contact the Meals On Wheels (Sudbury) office.
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Excerpt from Meals On Wheels (Sudbury) March 31, 2017 year-end audited financial statements. For a 
complete set of financial statements please contact the Meals On Wheels (Sudbury) office.

STATEMENT OF  
OPERATIONS
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Excerpt from Meals On Wheels (Sudbury) March 31, 2017 year-end audited financial statements. For a 
complete set of financial statements please contact the Meals On Wheels (Sudbury) office.

STATEMENT OF CHANGES  
IN NET ASSETS
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Excerpt from Meals On Wheels (Sudbury) March 31, 2017 year-end audited financial statements. For a 
complete set of financial statements please contact the Meals On Wheels (Sudbury) office.

CASH FLOW  
STATEMENT

15sudburymeals.org



OFFICE HOURS 
Monday to Friday: 9:00 am. - 4:30 p.m. 
Holidays (Statutory) : Office is closed

MAILING ADDRESS 
Minnow Lake Place 
1127 Bancroft Drive 
Sudbury, ON P3B 1R6

E-MAIL 
meals25@sudburymeals.org

PHONE 
(705) 525-4554 
An answering machine is available after office hours.

FAX    ONLINE 
(705) 525-4741   www.sudburymeals.org

@MealsOnWheelsSudbury


